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XTech Gear, Inc. is able to provide testing and repair services for all Lucent - Alcatel Metropolis
DMX and DMXTend equipment. We currently have 2 MetroDMX Shelves configured in a ring
formation as well as two DMXTend chassis.  This allows us to integrate line and signal testing
equipment to ensure that Optical, Electrical, Ethernet and Control circuit packs are functional
and operating properly.

  

All equipment that enters our facility for testing or repair is entered into our equipment tracking
system, and the board's status is updated as our technicians go through testing procedures on
the circuit pack. You are able to check the status of your equipment at any time via our web
based Repair Portal, or by contacting one of our repair representatives.

      

Here is a listing of board we routinely repair. Please note that repair costs are associated with
the manner of the problem, and while we are able to generally provide a rough estimate, a
complete estimate will not be able to be issued until we are able to test the circuit board in our
internal labs.

        

System Cards

    -  LNW1
    -  LNW2

Electrical Cards

    -  LNW16 (DS3)
    -  LNW19 (DS3)
    -  LNW7 (DS1)
    -  LNW6 (DS1)
    -  LNW8 (DS1)
    -  LNW66 (Ethernet)
    -  LNW67 (Ethernet)
    -  LNW71 (Ethernet)
    -  LNW68 (Ethernet)
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OC3

    -  LNW39
    -  LNW37

 

  

OC12

    -  LNW46
    -  LNW48
    -  LNW50
    -  LNW49

OC48

    -  LNW26
    -  LNW26B
    -  LNW27
    -  LNW28
    -  LNW26
    -  LNW26B
    -  LNW27
    -  LNW28

 

  

OC48 (cont)

    -  LNW29
    -  LNW31
    -  LNW32
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    -  LNW76
    -  LNW77
    -  LNW221
    -  LNW223
    -  LNW225
    -  LNW227
    -  LNW231
    -  LNW235
    -  LNW237
    -  LNW243
    -  LNW245
    -  LNW247 

  

OC48 (cont)

    -  LNW249
    -  LNW253
    -  LNW255
    -  LNW257
    -  LNW259
    -  LNW421
    -  LNW423
    -  LNW425
    -  LNW427
    -  LNW431
    -  LNW433
    -  LNW435
    -  LNW437
    -  LNW443
    -  LNW445

 

  

OC48 (cont)

    -  LNW447
    -  LNW449
    -  LNW453
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    -  LNW455
    -  LNW457
    -  LNW459 

OC192

    -  LNW56
    -  LNW57
    -  LNW58
    -  LNW523
    -  LNW527
    -  LNW554
    -  LNW555 

  
        

If you have any additional questions, please feel free to contact us
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